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Effectively manage
communication resources.

+ Direct calls 1o available stalf and not o
vaice mail ar unattended phones

* Quickly see how each call in your
businessis being handled

+ Moniter unotended |E|Ephnnas [}
identify and reduce misuse

* Reduce foll fraud

+ Track effectiveness of morketing and
adverfising campaigns

+ Provide realtime caoll handling
infarmation ta managers wurking ramnlai:,.-
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TASKE} lt's your call.

TECHMOLOLY

Simplity call management. Simplifty your life. Simplify with TASKE.



TASKE Essential

Key Features A Total Solution

*  Quick 1o i|'|5|'r_';|||l_ 5imp|g to .E.E\.-.rrl:ig._”'gll cind TASKE Essential is o key elemant of the TASKE Maonagement

eqsy o use

+ Realfime view of all inbound, outbound
and internal calls

+ Historical reports on call activity for all

Solufions suite, The modubarity of the suvite, with its addon
applizaticns and partner products is perfect for the growing business

wnnlinﬂ o secure investmant, The suite includes:

extensions and trunks +

Powerful search tools reduce the fime
taken to isolate a single call
Cradleto-grave view provides a visval
time line for all calls

TASKE Contact — o flexible contact manogement
soluticn thod helos SUPRTYISOrS manage agents, sat
and maat service levels, and ohtgin visal informalicn
on conbact center aclivity,

TASKE Announcer — the prnh'.ssii:-ni:ﬂ woice

+ Browserba S-Ed_; access from any Internet- massaging of the TASKE auto atendant kas tme ond

enabled computer

+ Operaling system independent, supports
tMac, Linusx, LIMIX, etc.

+ Innovative partner solutions for computer fimes.
telephony integration t

dote specific greetings and allows customers to
direct their calls withcut assistance, while in-queuse

messaging keeps callers informed of expecied wait

TASKE Enterprise - convenient multisite
manioring and reparing he monoge remoée sites

with ease, ovailable on any vendor swiich plotform

suppadled by TASKE.
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TASKE Technology Inc.

2685 Queensview Drive, Suite 200
Ottawa, Ontario, Canada K2B 8K2

Tel: 613.596.2533 Fax:613.596.4392
Toll-free: 1.877.77TASKE
www.taske.com sales@taske.com

Iwatsu Voice Networks

8001 Jetstar Drive

Irving, TX 75063 USA

Tel: 972.929.0242 Fax: 1.800.955.8580
Toll-free: 1.800.974.5070
www.iwatsu.com info@iwatsu.com

This document is provided to you for informational purposes only. The information is believed by TASKE Technology to be accurate as of the date of its publication, and is subject to change
without notice. TASKE Technology assumes no responsibility for any errors or omissions in this document and shall have no obligation to you as a result of having made this document available
to you or based upon the information it contains. Not all telephone systems support the full functionality of TASKE Management Solutions. Contact TASKE Technology Inc. for more information.
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