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QuadFusion™ technology has made it possible for the
Enterprise 2.0 Communications Server to merge the 
four predominant communication protocols (VoIP, 
TDM, SIP, and H.323) onto one seamless platform.  The 
Enterprise Platinum Series Stations have been 
developed to bring this power to your fingertips with 
an intuitive award winning design.  
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In order to easily access the multitude of features the 18i 
and 18d terminals required a new user-friendly layout.  To 
that end, the six-line LCD display window can be navigated 
with the new ePod (Easy Point of Decision) access tool.  The
ePod allows users to navigate station and system features with
familiar mouse-type operation.  Menus and features can also be
traversed and selected with eight soft keys on the display window. 
These additions alone make the stations infinitely more powerful by 
bringing advanced features easily within the grasp of every user.   
After all, if features aren't being utilized they can't help you.

Key Features:

Speed Dial

Directory

Back Lit Display (Enterprise 18i/18d)

2 Port Layer 2 Switch (Enterprise 18i/12i)

Voice Mail Navigation / Message Count

Call Log

Navigate Using Softkeys or ePod

Power over the Ethernet (PoE) or Local Power (Enterprise18i/12i)

Available as VoIP (Enterprise 18i/12i) or Digital (Enterprise 18d/12d) Stations
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With a headset and a PC, the Platinum Series 
Softphone emulates all the features of a Platinum 
Series station without the hardware.  Choose 
between two skins and take advantage of one touch 
call history, integration with MS Outlook® contact 
 lists, and localized music on hold.

The Platinum Series 12i (VoIP) and 12d (digital) 
stations feature the same dynamic soft key technology 
as its 18 button counterpart at an economical price.

The Enterprise Attendant Console provides access to 
attendant station features via PC.  Utilize features 
like Call Transfer, Transfer to Voicemail, and One-
Touch Dialing and Status Indication without the extra 
hardware.

The Platinum Series DSS (direct station selection) 
unit allows a Platinum Series station to function as an 
attendant position.  Featuring 100 keys for one-touch 
access to extensions, 20 programmable feature keys, 
and a 40 character LCD screen.


